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GITANO BEACH

PREPAID POLICY

GITANO BEACH IS OUR RESTAURANT AND BEACH CLUB LOCATED  
IN SOUTH TULUM, THE MOST EXCLUSIVE AREA OF THE DESTINATION.

WE ARE OPEN DAILY FROM 8:00 AM, SERVING A BEACH MENU INSPIRED BY 
MEXICAN FLAVORS AND INTERNATIONAL DISHES, PAIRED WITH OUR  
SIGNATURE COCKTAILS.

ENJOY 120 METERS OF WHITE SAND AND CRYSTAL-CLEAR CARIBBEAN WATERS, 
SURROUNDED BY THE BOHO-CHIC ATMOSPHERE THAT DEFINES US.

MINIMUM CONSUMPTION FOR CABANAS, 
BEACH LOUNGES & SUNBEDS

THE DEPOSIT IS A CONSUMPTION CREDIT FOR FOOD, DRINKS, AND BOTTLES AT 
THE VENUE. THE DEPOSIT AMOUNTS ARE INDICATED PER PERSON AND CHARGED 
IN MEXICAN PESOS. PLEASE NOTE THAT AN 18% SERVICE CHARGE WILL BE  
ADDED TO THE TOTAL BILL. ALL PRICES ARE PLUS TAXES.

CABANAS 2000 MXN DEPOSIT,  
1500 MXN CONSUMPTION CREDIT P/P (1 TO 4 PEOPLE)

DOUBLE BEDS 1500 MXN DEPOSIT,  
1000 MXN CONSUMPTION CREDIT P/P (1 TO 4 PEOPLE) 

SUNBEDS 1000 MXN DEPOSIT,  
700 MXN CONSUMPTION CREDIT P/P (1 PERSON) 

DJ LOUNGES 1000 MXN DEPOSIT,  
700 MXN CONSUMPTION CREDIT P/P  (4 TO 10 PEOPLE)

VERIFICATION UPON ARRIVAL

UPON YOUR ARRIVAL, PLEASE PRESENT THE FOLLOWING.

•	 THE PHYSICAL CREDIT CARD USED FOR YOUR PREPAYMENT.

•	 A VALID PHOTO ID THAT MATCHES THE NAME ON THE CARD.

•	 YOUR SIGNATURE ON OUR SERVICE CONTRACT.

•	 A PHOTOGRAPHIC RECORD WILL BE TAKEN TO CONFIRM YOUR ATTENDANCE AND ACCEPTANCE  

OF OUR POLICIES.

CANCELLATIONS

•	 CANCELLATIONS MADE MORE THAN 7 DAYS PRIOR TO YOUR RESERVATION  

WILL RECEIVE A FULL REFUND, MINUS A PROCESSING FEE OF $100 USD.

•	 UNFORTUNATELY, CANCELLATIONS MADE WITHIN 7 DAYS ARE NON-REFUNDABLE.

•	 IN CASE OF SEVERE WEATHER, RESCHEDULING IS PERMITTED WITH PREVIOUS NOTICE.

TERMS AND CONDITIONS

BY COMPLETING YOUR PREPAYMENT, YOU CONFIRM THAT YOU HAVE READ, UNDERSTOOD,  

AND ACCEPTED THE TERMS OUTLINED IN THIS POLICY. WE ENCOURAGE YOU TO REVIEW  

ALL INFORMATION CAREFULLY.


